
A Message from the Director General of the National Trust

Exactly 12 months ago I set out ambitious plans to celebrate 125 years since the Trust

was established. However, like families and organisations around the world, last year was

not what we expected. As we now forecast a loss of £200m, it has been demanding and

painful, with many difficult choices, and we now find ourselves in a different landscape.

Last year was a time of great change. We had to make decisions to safeguard the

future of the charity for generations still to come. I’m grateful to our supporters for the

insightful thoughts and feedback they’ve shared. I promise to keep listening to you as your

different perspectives keep us moving forward.

The decision to make a number of staff redundant was the most difficult one to

make. No one wants to be in the position of announcing redundancies of colleagues and

friends who have all made such a positive impact on the Trust. I am deeply saddened that

we had no other choice if we wanted the charity to have a sustainable future. I want to

thank all members of staff, those who are leaving us and those who remain, for their

dedication to making the Trust the best it could be in unparalleled circumstances.

For our members, whose unwavering support has been a source of great comfort

and pride during this difficult time, you will notice that your 2021 handbook looks a little

different. I know you’ll understand that it had to adapt this year as it has many times before.

It is at moments like this where we reflect on all that has happened and what we

want from the future. The National Trust remains dedicated to the ambition to care for

nature, beauty and history set out 125 years ago by Octavia Hill.  Due to the support of our
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members, staff and volunteers, we will continue to preserve our country. For everyone. For

ever.

As our gardens sprout into new life, I am reminded of a quote from Octavia Hill. ‘We

all want quiet. We all want beauty... We all need space. Unless we have it, we cannot reach

that sense of quiet in which whispers of better things come to us gently.’

I truly believe, whatever challenges this new year might bring, that there are better

things to come.

{Boxout}

National Trust: Blossom Together.

This new programme is dedicated to providing more quality green space closer to the

places where people live. We hope to help people connect to the natural world whilst

enriching lives with both nature and culture.

{Boxout}

125 Treasures from the Collections of the National Trust

This book invites you to learn more about the astonishing stories behind the hidden

treasures of our 125-year-old collection. These stories tell us so much about belief and hope,

power and downfall, allowing us to reach into the past and learn more about who we are

now.

Rewritten by Grace Ball
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